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Smart Work Centre — An Opportunity to Increase
Economic Development in Balvi Municipality
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Abstract — The main goal of the research is to define
advantages and disadvantages of telework and smart work
centres (SWC) and to evaluate main problematic development
spheres in Balvi municipality. Research methods are the
following: analysis and synthesis, quantitative data analysis,
comparison, graphical methods. Smart work centre will be a real
way how to increase the competitiveness of Balvi municipality; it
will provide new working places, decrease unemployment and
help maintain population in the municipality.
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|. INTRODUCTION

Nowadays the rapid speed of information and
communication technology development allows reorienting
the existing traditional forms of management to more flexible
and effective work — telework.

The owners of companies realize that it is possible to do
many kinds of work not in the office. Most often
programmers, translators, book-keepers, lawyers, designers,
writers, journalists, editors of Internet portals, managers of e-
shops, advertising agents work at home.

Establishment of smart work centre is one of the
possibilities how to maintain population in regions, also in
Balvi municipality, keep them back from immigration, create
new working places and possibilities for population exactly in
the region. In such a way the competitiveness of Balvi
municipality will increase over other municipalities.

Il. CONCEPT OF TELEWORK

Telework is the way how enterprises and public authorities
can become more progressive. They will allow their
employees to combine work, private and social life — not only
domestic life, but also participation in non-governmental or
political organizations, cultural activities, which enable people
to express themselves as social beings [1].

Work outside the office has many definitions in different
regions. The beginning of such kind of work was in the USA
and the first name used to describe this work in the 19"
century was “outwork”. However, in the 1970s the term
“telecommuting” appeared. Terms “telecommuting” and
“telework” were introduced by Jack Nilles in 1973. His work
was concerned with the development of spacecrafts and
telecommunications for the U.S. Air Force and National
Aeronautic and Space Administration (NASA). He worked at
the University of Southern California as a researcher in
various projects whose main goal was to study possibilities
how to decrease traffic jams if the telecommunications system
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would develop and people would work near the home or at
home [2].

In the Telework agreement among the European Trade
Union Confederation (ETUC), Union of Industrial and
Employers’ Confederations of Europe (UNICE), the European
Association of Craft, Small and Medium-Sized Enterprises
(UEAPME) and the European Centre of Employers and
Enterprises providing Public Services (CEEP), signed in 2002,
telework is defined as such a form of job management /
implementation, when an employee regularly does work,
which is possible to do in the office, out of office and by using
IT [3].

Terminology Commission of the Latvian Academy of
Sciences offers the following definition of telework:
replacement of regular going to work with working at home or
other distant office, when documents and data are sent to a
central office using electronic data interchange [4].

Definitions of telework rely on 3 main concepts:
organization, location and technology. More than 60% of
these definitions are based on the combination of at least two
of these concepts. Since remote work and the use of new
technology imply organizational changes, telework may be
defined as work carried out in a location, where, far from
central offices or production facilities, the worker has no
personal contact with co-workers there, but is able to
communicate with them using new technology. Within this
broad definition, telework may be performed “on-line” or
“off-line”, it may be organized individually or collectively, it
may constitute all or part of the workers’ job and it may be
carried out by self-employed workers or by employees [5].

TABLE |
OVERVIEW OF DEFINITIONS OF TELEWORK [6]
Source Definition
ETO Telework occurs when ICTs are applied to enable work to
2000 be done at a distance from the place where the work
results are needed or where the work would
conventionally have been done.
Nilles Telecommuting is the partial or total substitution of
1994 telecommunications technologies, possibly with the aid of
computers, for the commute to work.
Mokhtarian | Telecommuting is working at home or at an alternate
1991 location and communicating with the usual place of work
using electronic or other means, instead of physically
travelling to a more distant work site.

Most relevant definitions are shown in Table 1. It is
important to note that most definitions in literature focus on
the workplace location being moved or the substitution of
physical travel. Nilles (1994) and Mokhtarian (1991)
concentrate on reflecting the process of travel substitution
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while ETO (2000) focuses on locational changes caused by
telework [6].

Thus, it means that there are various approaches to defining
telework. Some of them hold a view that telework is
employment when only IT and network of data transmission
are used without interruption. The others consider telework to
be any job, even not concerned with the use of IT and data
transmission, inter alia all forms of self-employment. The first
concept of telework is used in the USA, but in the European
Union the second approach to telework definition is used.
However, in recent years the International Labour Office has
begun to separate telework and self-employment to apply
different  political instruments for teleworkers and
handicraftsmen [7].

The nature of telework, its advantages and disadvantages
from employers’ and employees’ point of view have been
studied by several authors. One of the researchers of telework,
who have teleworked since 1979, is British researcher Noel
Hodson. He wrote several books and articles about telework,
for example “The Economics of Teleworking”, “Teleworking
and Employment in Europe”, and was the managing editor of
the book “Teleworking Explained” [8].

One of the scientists from Latvia, who has conducted
significant research about telework and its popularization, is
Daiga Kamerade (Riga Teacher Training and Educational
Management Academy). She has successfully carried out
research about telework as an alternative way of working and
defended the results of research at the University of
Cambridge. The goal of the research has been to clarify
whether telework leads to the society, where people will be
isolated and socially passive. The topicality of research is
determined by the fact that it has been suggested that her
findings need to be published. The research has proved that
teleworkers are 1.35 to 1.7 times more active in terms of
political and trade union events [9].

Telework must be done both at home and outside the home.
Therefore, teleworkers can be classified as follows:

e teleworkers, who work at home — they work for
company from home in the working place, which
is organized at home;

e teleworkers in the smart work centres — they work
in the special office or room, which is equipped
with IT and communication equipment;

e mobile teleworkers — they work in other places, not
smart work centres, where the necessary
technologies are available, for example, Internet
café, library etc.

The above-mentioned classification of teleworkers
suggested by experts from different countries is only one way
how to classify teleworkers. In general, all classifications are
based on those three basic forms, while others suggest
merging them or subdividing them [10].

I1l. ADVANTAGES AND DISADVANTAGES OF SWC

One of the possibilities to do telework is to work not at
home, but in the special smart work centres (SWC) or
telecentres. Development of telework in smart work centres,

which are provided by the developed communication systems,
will help find new possibilities of flexibility of working places
and job management. Decentralizing of professional work can
help decrease environmental pollution, which is caused by
daily movement from home to work by car or public transport
[11].

There are different ways how to establish telework centres,
find necessary premises, financing, teleworkers and
enterprises interested in telework. Telework centres in the
European countries are different by their scale — they vary
from 1-3 rooms with only 4-5 working places to big buildings
with large office places and conference rooms.

There are also various goals why the telework centre is
needed. In one case it is possibility to create new working
places and decrease the level of unemployment, in other cases
telework centre is one of possibilities to maintain population
in the region or municipality. In some cases, telework centres
are established exactly for disabled persons or they are the
way how to involve in the labour market people in risk groups
— young people, mothers of small babies, elderly people.

Telework centres can be formed using finances from the EU
funds or within the framework of different projects, as well as
financed by the central or local government. Sometimes they
are financed in cooperation with private partners, but there are
also private telework centres that work like independent
enterprises. The possible kinds of telecentres are shown in
Figure 1.

| Kinds of telecentres |

[

Special office of
company

Separate smart Internet cafe

Call centre
work centre

Fig. 1. Kinds of telecentres [elaborated by the author]

Smart work centre is an office or room near the person’s
living place, where employee or group of employees are
provided with individual working space and necessary
technologies. Employers provide their employees with flexible
and appropriate working conditions. The main advantage of
smart work centres is their nearness to employee’s place of
residence, as a result, the transport costs and use of transport
are decreased and productivity is increased.

The smart work centres are flexible and multifunctional in
use that depends on the group of their users (Table I1).

TABLE II
SERVICES PROVIDED IN THE SWC [12], [13]

Basic facilities Additional services

Computer with | Access to interactive technologies, for
appropriate example, high quality video conference;
programmes Conference rooms;

(Internet, access to | Special recreation zone;
the most popular | Large public rooms;
data bases etc.); Day-care services for children;

Office equipment | Café or shop to get food;

(xerox, printer, | Financial services (bank office, ATM etc.);

scanner etc.);
Telecomunications.

IT support services;

Notary and law office;

Employment service;

Excellent access to highways and public
transport [12], [13].
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It is possible to see the “architecture” of smart work
centre — system and services provided — in Figure 2.

Smart work center conception

Basic services

Work space

Meeting room
Personal TP

Group TP

Network connectivity

Professional
services

Personal assistant
Business counseling
One-stop service for
foreigners

Public services

Public appeals

Public bicycle
Banking services
Children care services
Digital signage
Catering services

Communication

Wired/Wireless network
Security

Firewall

IP phones

\Wehex

Conferencing

Tele presence
Audio conference
Auto collaborate
Call center
Media processing

Safety and
security

Fig. 2. SWC conception [14]
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Storage
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advantages and disadvantages of telework, personal touches

and specific features of work.

TABLE Il

MAIN ADVANTAGES OF WORKING AT HOME AND IN THE SWC [12], [13], [16]

Work at home

Work in smart work centre

Time economy (it is not
necessary to spend time on
the way to work/ from it).

It is not necessary to spend
money for travelling to
work,  business  clothes,
eating outside the home.

Person can plan the working
hours her /himself.

It is not necessary to simulate
working if the work is done,
but working hours are going
on.

It is possible to combine work
with child care or sick-
nursing.

At the same time, it is possible
to do many other household
chores that do not need
continual  presence  (for
example, it takes only 5
minutes to put laundry into
the washing machine and
after 2 hours it is possible to
put in the next “portion”).

There is no discomfort for shy
people, which can appear in
the communication process
in the office.

It is a real possibility to work
for handicapped persons

There is equipped special working
space (table, shelves, chair,
lighting, technologies).

There must be very big motivation
to work at home, otherwise the
work will be postponed and will
be done in a hurry and non-
qualitatively later.

There is an opportunity to use ICT,
office equipment.

There is an opportunity to meet and
communicate with other
professionals.

There is a higher level of protection
against equipment breakdown or
its non-authorized use, as a
result of which the information
loss is possible.

Safety of communication — to
provide safe access to office
equipment  for  teleworkers,
communication must be
encoded. Responsibility  for
providing the encoded
communication, safety of e-mail
and protection against viruses
lies with company’s IT staff.

There is an opportunity to use
additional services.

Savings on energy, for example,
electricity costs [12], [13], [16].

[16].

There are also advantages and disadvantages of the
telework from the employers’ point of view:
1) Main advantages:

From Table Il and Figure 2 it is possible to see that SWC
provides many types of activities and services. The SWC *
gives people a choice, so instead of making the stressful and
time-consuming journey to the central office every morning,
they can go to a place much closer to home where they can
concentrate on their tasks, meet other people, drink coffee and
do nearly all things they would normally do at their place of

work.

Most people who use SWC do not use them every day.
They use the centre only once or twice a week, and on the

other days they go to their usual workplace, or attend meetings

with clients or colleagues. In some cases, they use the centre
for half a day — or just a couple of hours [15].

The main advantages, if we compare work at home with the
work in special smart work centres, are summarized in

Table 111

From Table Il it is possible to conclude that both kinds of

telework have their own advantages. Thus, to choose the way
of working, it is necessary for everybody to evaluate
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enterprise flexibility and cost savings (in such
cases teleworkers often accept a lower salary, so
that a large office is not necessary);

recruitment and retention of staff — it is possible
to attract good specialist, who otherwise will not
work in this office (no possibility to pay such high
salaries / specialist is living far from the office /
the office is located in a rural area, where there
are not good specialists);

the image of the company improves, because it is
the company that uses alternative working
methods;

decrease in costs of public facilities (lower power
consumption, lower rental costs etc.);

productivity increases;

jobs for the disabled;

reducing commuting time.

2) Main disadvantages:

it is difficult to control employees, process of
work (most often the final product is received);
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e costs of education increase (it is necessary to
work out special methods, training will be done
more often);

e if an employer is in the office, he always feels
atmosphere in the working place, learns from
colleagues; the news and possible working
methods have been discussed;

e if an employee works at home and is provided
with equipment, it means that, in fact, control
over the equipment is lost;

e in some cases it is necessary to get special
equipment that provides secure remote access to
office computers;

e it is impossible to have a team of colleagues
because there are just individuals, who work for a
company [5], [16], [17].

Also employers must evaluate advantages
disadvantages of telework introduction in the company life.

At the country level, in its turn, the main advantages of the
telework are concerned with a decrease in traffic jams,
decrease in hazardous emissions, inter alia CO,, and
improvement of environment. It is a real possibility to
promote development of regions and rural areas, as well as
create new working places. Also one of the important aspects
is that telework can be successfully done by handicapped
persons.

The study carried out by the UK Department for Transport
has found that teleworking reduces the commuting car mileage
travelled by teleworkers by 48-77% which, taking into account
some increase in domestic travel, represents an 11-19%
reduction in both mileage and trips.

and

The existing case studies show that the impact of working at
home varies depending on the amount of time spent at home
and the efficiency of the economy, in which teleworking is
introduced. For example, if a significant number of people
worked from home more than three days a week, this could
lead to energy savings of 20-50%, even with the increase in
energy used at home or non-commute travel. Home-working
allows employers to use or build smaller offices that require
less energy to construct and maintain [18].

IV. ECONOMIC DEVELOPMENT OF BALVI MUNICIPALITY

Balvi municipality is located in the statistical region of
Latgale; it takes 1045 km? and consists of 10 parishes and the
city of Balvi. The municipality was created in 2009 when, in
the framework of Administrative Territorial Reform, the city
of Balvi, Balvi parish, Berzkalne parish, Berzpils parish,
Briezuciems parish, Krisjani parish, Kubuls parish, Lazduleja
parish, Tilza parish, Vectilza parish and Viksna parish joined
together. It means that in the research there are data only about
the period of 2009-2010.

It is possible to evaluate the economic development of
Balvi municipality in comparison with other municipalities of
Latgale statistical region using Territory Development Index
(TDI), as well as a simplified formula of Regional
Competitiveness Index (RCI) and the method of regional
competitiveness evaluation worked out by the author of the
article. Methods of calculation of the mentioned indices are
shown in Table V.

TABLE IV
MAIN ADVANTAGES OF WORKING AT HOME AND IN THE SWC [19], [20]

Territory Development Index Regional Competitiveness Index
Indicators Weight Indicators
Indicators and | Level of unemployment, % 0,3 Number of inhabitants
their relative | Revenues per person from Personnel Income Tax in 0,3 Natural increase
weight municipalities’ budgets, LVL Migration balance
Demographic burden 0,2 Economically active statistical units of market sector per 1000
Changes of population during last 5 years, % 0,2 inhabitants
Revenues per person from Personnel Income Tax in
municipalities’ budgets, LVL
Level of unemployment, %
Formula X—X —f —f .
t = 1 (1) Fn — 1[(2 * fl fmln] _ l) R (2 * fn fmmn _ 1) (3)
s N fmax - fmin fmax - fmin
where: 1 1 " "
t — the standardized value of the territory; where:
x — the indicator in its specific units of measurement in the Fn —- the subindex of regional competitiveness factors;
territory;
X, — the arithmetical mean of the indicator of the group of f1 fn — real values of indicators;
territories;
s — the standard deviation, which is calculated by Formula 2: fmin’ fmax — minimal and maximal values of indicators;
. D (x=x)*f (2 N —a number of indicators.
St
where:
f — the statistical weight, generally, a number of inhabitants
Maximal, Not fixed Values of the index are in the interval [-1;1]
minimal
values of the
index
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The level of economic development of municipalities of
Latgale statistical region, calculated using TDI and RCI, is
shown in Figure 3.
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Fig. 3. TDI and RCI in municipalities of Latgale statistical region, 2010. The
author’s calculations based on [21], [22]

It is possible to see in Figure 3 that Balvi municipality took
the 3" place in terms of RCI, the value of RCI in 2010 was
0.1743. And, evaluating municipalities in terms of TDI, Balvi
municipality in 2010 was in the 4™ place, TDI value was
0.647.  Balvi municipality is one of the economically
developed municipalities of Latgale statistical region, but in
the scale of Latvia its competitiveness is considerably lower
than that of municipalities of other statistical regions.

The most developed areas of Balvi municipality, which are
evaluated using indicators of RCI, are shown in Figure 4.
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Fig. 4. The most developed areas of Balvi municipality in 2012. The author’s
calculations based on [21], [22]

32

Based on Figure 4, it is possible to conclude that the most
competitive areas of Balvi municipality in comparison with
other municipalities of Latgale statistical region are
characterized by migration balance. In 2010 it was positive — it
means that people went to the municipality more than left it.
The other competitive area was revenues of municipality; the
Income Tax revenues per person in 2010 were 181.7 LVL,
comparatively in 2009 they accounted for 159 LVL per
person. Also natural decrease in Balvi municipality was less
than in other municipalities of Latgale statistical region.

However, the largest problem was a high level of
unemployment; in 2009 it was 17.1%, but in 2010 it increased
to 18.8%.

Development currently ensuring and decreasing factors, as
well as potentially hindering and facilitating factors in Balvi
municipality are evaluated using the development level / trend
matrix (Figure 5).
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Fig. 5. Development facilitating and hindering factors in Balvi municipality,
2010. The author’s calculations based on [21], [22]

It is possible to see in Figure 5 that the development
currently ensuring factor in Balvi municipality is migration
balance and revenues from Personnel Income Tax in
municipality budgets. These indicators have values above the
average and have a positive trend.

The development potentially facilitating factor s
economically active statistical units of market sector, because
the number of enterprises is less than average, but it has a
positive trend.

Development currently decreasing factors are the high and
increasing level of unemployment, as well as the small
number of people, which continues to decrease.

However, the development potentially hindering factor in
future will be natural decrease, because its values are above
the average, but they have a negative trend.

It is possible to conclude that in Balvi municipality
activities should be promoted to decrease the level of
unemployment, maintain people in the municipality. Creation
of smart work centres would allow increasing the development
level of Balvi municipality; the new working places would be
established; the level of unemployment would decrease and
the income of population and consumption would increase.

Distant work enables people to combine life in a rural area
with high qualified work, as well as decrease travel expenses
and reduce air pollution, and, thanks to flexible timetable, it
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promotes balance of work and private life. In perspective,
telework will become a more frequent alternative taking into
consideration the development of ICT, changes in structure of
economics (transition to intellectual work) and work culture
and management. This will allow for a greater degree of trust
between employers and employees [23].

V. CONCLUSION AND SUGGESTIONS

Distant work or telework is seen as a new work
management form, which provides flexibility and safety,
increases work quality, and increases possibilities for
handicapped people to take part in the labour market.

Telework must be done from home and special smart work
centres.

Every kind of telework (at home or out of home) has its
advantages and disadvantages from the point of view of
workers and employers. Prior to choosing this modern form of
working, it is necessary to evaluate financial benefits, work
features and employees’ personal touches.

When choosing a job in a smart work centre, employers and
employees gain extra advantages, and a number of
disadvantages are eliminated compared to working at home.

Balvi municipality took a considerably high place among
other Latgale region municipalities in 2010 based on the
values of TDI and RCI (3" and 4" places).

The main problematic areas in Balvi municipality are the
high level of unemployment and considerably small number of
people, which continues to decrease. Also there is a negative
trend of natural increase in the municipality. The solution to
the above-mentioned problems would be the creation of smart
work centre in Balvi municipality.

To promote telework, it is necessary to establish smart work
centres. In such centres, the working place and ICT are
available to do telework successfully. Dynamic and creative
environment in smart work centres opens new opportunities to
develop new contacts and promote cooperation between
employers and workers, who worked at home till now.

This research has been supported by the European Regional
Development Fund within the INTERREG IVC project
Micropol — Smart Work Centres in Non-Metropolitan Areas
(No. 1097R4).
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llze Judrupa. Attalinata darba centrs — Balvu novada ekonomiskas attistibas limena paaugstinaSanas iespéja

Raksta mérkis ir izp&tit attalinata darba butibu un noteikt attalinata darba un attalinata darba centru prieksrocibas un trikums, ka arT noteikt Balvu novada
ekonomiskas attistibas limeni salidzinot ar citiem Latgales statistikas regiona novadiem, izmantojot Teritorijas attistibas indeksu un Regiona konkurétspgjas
indeksa vienkarSoto formulu. P&tfjuma tika noteikti Balvu novada ekonomisko attistibu veicinosie un kavgjosie faktori, ka arT potenciali veicinoSie un kavé&josie
faktori, izmantojot ekonomiskas attistibas ITmena / tempa matricu. P&tljuma gaita tika izmantotas tadas p&tniecibas metodes ka analize un sintéze, salidzinasana,
grafiska metode, statistiskdas metodes datu apstradei. Balvu novada notiek iedzivotaju aptauja, lai uzzinatu iedzivotdju viedokli par attalinata darba
nepiecieSamibu novada. Pétijuma tika izmantoti arvalstu un Latvijas autoru pétijumi par attdlinato darbu, ka ari Eiropas Savienibas likumdoSanas akti par
attalinata darba attistibu Eiropa. Balvu novada attistibas limena noteikSanai tika izmantoti VRAA aprékini un Centralas Statistikas parvaldes datu bazes.
Attalinatais darbs ir darba organizacijas forma, kas nodrosina elastibu un drosibu, paaugstina darba kvalitati un produktivitati, lauj darba tirgh iesaistities arl
cilvekiem ar kustibu traucgjumiem. Attalinato darbu var veikt gan no majam, gan stradajot attalinata darba centra. Katram attalinata darba veidam ir savas
prieksrocibas un trukumi, kas janem vera, izv€loties stradat So darbu. Lai veicinatu attalinata darba attistibu liela nozime ir tiesi attalinata darba centru izveidei.
Sados centros ir nepieciesamas telpas un informacijas un komunikacijas tehnologijas, lai iedzivotaji varétu sekmigi stradat attalinati. Dinamiska un rado3a vide
attalinata darba centros paver jaunas iesp&jas darbinieku un darba devéju sadarbibai, salidzinot ar darbu majas. Balvu novads ienem salidzinosi augstu vietu (3.-
4.vietu) par€jo Latgales statistikas regiona novadu starpa ekonomiskas attistibas zina. Balvu novada ekonomiskas attistibas galvenas problémas ir saistitas ar
augsto bezdarba limeni, salidzinosi nelielo iedzivotaju skaitu, kas turpina samazinaties, un negativo dabisko pieaugumu. Attalinata darba centra izveide Balvu
novada lautu atrisinat §is problémas — samazinatos bezdarbs, jo rastos jaunas darba vietas novada, palielinatos iedzivotaju ienakumi un paterins.

Wize IOapyna. YaainénHoe padoyee MeCTO — BO3MOKHOCTH MOBBICUTH YPOBEHb JKOHOMHYECKOr0 pa3BUTHs B 00s1acTu Bansu

Llenbto cTaThbyl SBISIETCS UCCIENOBAHNE CYIIHOCTH YAaJIE€HHOW pabOTHI M ONpE/eIeHHe NPEeHMyIIeCTB H HEAOCTAaTKOB LEHTPOB YJAaNEHHON paboThl, a TaKKe
ompeJeNeHrne yPOBHS 3KOHOMUYECKOTO pa3BUTUs 001acTu banBu mo cpoBHEHMIO ¢ APYrHMH 001acTsAMH JIaTraabCkoro CTaTHTHYECKOIO PETHOHA, HCIIONB3YS
tdopmyy Uanexca TeppuropnansHOTo pa3BuTHS 1 ynpoméHHyto dopmyiry Munekca PernonansHoil koHKypeHTOCIOCOOHOCTH. B X0ne mccnenoBanus Obumn
ompezieneHsl (hakTopbl, KOTOPBIE CIIOCOOCTBYIOT MM TPENSATCTBYIOT SKOHOMUYECKOMY pa3BUTHIO obiacti banBu, a Taxke IMOTEHIHAIbHBIE (aKTOPbI, KOTOPBIE
CIOCOOCTBYIOT WIIM MPEISITCTBYIOT SKOHOMHYECKOMY Pa3BHTHIO, IIPH STOM HCIIOIB30BaNach MaTpUlia YpOBHS / Temma SKOHOMHYECKOTo pa3BuThs. B xone
HcCIIeoBaHMs OBIIN HCIIOIB30BaHbl TAKME METOAB! UCCIIEI0BAHMS KaK aHAIN3 ¥ CHHTE3, CPOBHEHME, TpayecKnii METO, CTaTHTHYECKHE METOJIBI 00paboTKH
naHHBIX. B obnacti banBu mpoBopuTcs ompoc kuTeleil, YToObl y3HAaTh MX MHEHHE O HEOOXOIMMOCTH Pa3BMBATh yHalEHHYIO paboTy B obmacth. CraThs
OCHOBBIBAETCS HA HCCIIEIOBAHUAX 3apyOSKHBIX M JATBUICKUX aBTOPOB 00 ynanéHHOI paboTe, a Takke Ha 3akoHoaaTenabcTBe EBpomneiickoro Coro3a 0 pa3BUTUH
ynanénnoit pa6oTsl. UToOBI ONpenenuTs YpoBEeHb SKOHOMHYECKOTo pa3BuTHs obmactu banBu, 6bUM mcHonb3oBaHEl pacd€Tel 'ocynapcTBeHHOTO ATeHCTBA
Pernonanenoro Passutnst u 6a3el jnaHHbIX LlentpansHoro Crarutuyeckoro bropo. Vianénnas pabora sBisiercs (pOpMOH OpraHm3anuu Tpyaa, KOTOpas
oOecreunBaeT 3IaCTHYHOCTh H 0O€30IAaCHOCTH, IMOBBINIAET KaueCTBO PabOTHl M IPOLYKTHBHOCTH, IIO3BOJAET BOBIEKATHCS B DPBHIHOK TPyda JIOMIM C
MHBAINHOCTBIO. Y Nal€HHYI0 pabOTy BO3MOXHO BECTH U3 JIOMa M B LIEHTPE yAaTEHHON paboThHL. Y KaXJI0ro BuAa yAaaEHHONH pabOThl €CTh CBOM IIPEUMYIIECTBA
1 HEIOCTAaTKM, KOTOPbIE HAJI0 Y4eCTh IpHU BbIOOpE Takoi Gopmbl 3aHATOCTH. UTOOBI CIOCOOCTBOBATH PA3BUTHIO YAAJIEHHONW PabOThI, 3HAYUTEIIBHYIO POJIb UTPAeT
OCHOBaHHE LIEHTPOB yJANEHHOH paboThL. B Takux meHTpax ecTb He0OXOJUMbIe HOMEIIeHHs, HHHOPMAIMOHHbIE TEXHOJIOTHH U CPEACTBA KOMMYHHUKAIHH, YTOOBI
)KUTEM MOTJIM YCIIEIIHO JeNaTh yAaléHHyl paboTy. JMHammueckas M KpeaTMBHAs Cpela IEHTPOB YAaIEHHOW pabOTHI pacKphIBAE€T HOBBIE BO3MOKHOCTH
COTPYAHHYECTBA MEKJy COTPYAHUKAMH M pabOTOJATENIsIMH 110 CPaBHEHHMIO ¢ paboToit u3 noma. O6iacts banBy 3aHMMaeT CPaBHUTEIBFHO BBICOKYIO ITO3UIHIO (3-
e — 4-e.MecTO) CpelH OCTAIBHBIX 001acTel JIaTranrbCKOoro CTaTHTHIECKOTO PETHOHA [0 YPOBHIO YKOHOMHYECKOTO Pa3BHTHS. [ TaBHEIMH MpOOIeMaMHy SBIISIOTCS
BBICOKHI YPOBEHb 6e3pabOTHIIBI, CPABHUTEIBHO HEOOINBIIOE KOJIMYECTBO JKUTENEH, KOTOPOE NMPOIOIIKACT YMEHBINATLCS, U HETATUBHBIA HATYpabHBII MPHUPOCT.
OcHoBaHMe IIEHTPa yAaNEHHOI PabOTHI TO3BOJIHUT PENINTh 3TH MPOOIEMBbI — CHU3HUTCS 0e3pabOoTHIIA U TIOBBICATCS IOXO/IbI HACEICHHUSL.
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